Mnartexxn. Onnara 6aHKOBCKOW KapTOM OHJIAWH

Cepsuc Talkit nogknto4YeH K UHTEPHET-3KBAMPUHIY, U Bbl MOXeTe onnatuTb Ycnyry
b6aHkoBckon kapTton Visa nnn Mastercard. Mocne noaTeepxaeHus BbibpaHHOro ToBapa
nmbo ycnyrm OTKpOEeTCs 3allULLEHHOE OKHO C naaTexHow cTpaHuuen AO baHk
LleHTpKpeauT, roe Bam Heo6xoAMMO BBECTU AaHHble Bawler 6aHKOBCKOM KapThbl. Ans
OOMONHUTENBbHON ayTeHTUdMKaUNK AepxXaTens KapTbl MCNOAb3yeTcs npoTtokon 3-D
Secure. Ecnn Baw baHK-3MUTEHT Noaaep>XMBaeT AaHHY TEXHOMOMMIO, Bbl byaeTte
nepeHanpas/ieHbl Ha ero cepBep A MPOXOXAEHNS AONONHUTENBHON naeHTudmKaumn.
NHdopMaunto o npaBunax U MeTogax AOMONHUTENbHON MAEHTUDUKALNUN YTOUHANTE B
baHke, BbigaBLIeM Bam 6aHKOBCKYIO KapTy.

Ycnyra oHNnamH-oniathl OCYLLECTBASETCS B COOTBETCTBUMW C NMpaBuiamMm MexayHapoaHbIX
niaTtexHbix cucteM Visa n MasterCard Ha npuHUMnax cobnoaeHns KoHdmMaeHUManbHOCTH
n 6€30MacHOCTM COBEPLLUEHUSN MaTeXa, A1 3TOro UCMOoJ1b3YHTCSH CaMble aKTyasibHble
MeToAbl MPOBEPKM, LUMMDPOBAHUS M Nepeaayn AaHHbIX N0 3aKpbiTbiM KaHanaM cBsi3n. Beoa
AaHHbIX 6aHKOBCKOM KapTbl OCYLLECTBISAETCA B 3aLUULLEHHOM OKHE Ha NnaTexXHom
ctpanuue AO baHk LeHTpKpeauT.

B nons Ha nnaTeXHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, MMS BNnagenbua KapTbl,
CPOK AeNCTBMS KapTbl, TPEX3HauHbIN Koa 6e3onacHocTn (CVV2 ana VISA uwnn CVC2 ans
MasterCard). Bce HeobxoanMble faHHble 0ToObpaXkeHbl Ha MOBEPXHOCTU BaHKOBCKOM
KapTbl.

CVV2/ CVC2 — 3710 Tpéx3HauHbIl koa 6e30nacHOCTUN, HaxoasaLwWwnincs Ha o6opoTHOM
CTOPOHE KapThbl.

[anee B TOM e OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-aMuTeHTa 4ns BeBoaa 3-D
Secure koga. B cny4yae, ecnu y Bac He HaAcCTpoeH cTaTuyHbIn 3-D Secure, oH byaeT
OTNpaB/ieH Ha Ball HoMep TenedoHa nocpeacrsoM SMS. Ecnn 3-D Secure koA K Bam He
npuwen, To cneayet obpaTuTcs B Baw 6aHK-OMUTEHT.

3-D Secure — 3T0 caMasi CoBpeMeHHast TexHosorma obecnedyeHuns 6e3onacHoCcTm
naaTexei Nno KapTaM B CETU MHTEPHET. [03BONSET OAHO3HAUYHO UAEHTUDULNPOBATL
NOANIMHHOCTb AEPXATeNs KapTbl, OCYLECTB/SAIOLWEro onepaumio, 1 MakCMManbHO CHU3UTb
PUCK MOLUEHHUYECKMX omnepaLmii No KapTe.

MapanTun 6e3onacHoOCTH

AO baHk LleHTpKpeanT 3awuwaeTt n obpabaTtbiBaeT gaHHble Bawel 6aHKOBCKOM KapTbl MO
ctaHaapTy 6e3onacHoctn PCI DSS 3.0. lNepenaya nHbopMaumm B naaTEXHbIA LLO3
NPOMCXOAUT C NMPUMEHEHUEM TEXHONOrmun WwndposaHua SSL. JanbHenwas nepegaya
nHdopMaLnn MPoOnUCXoauT Mo 3aKpbITbiM 6AHKOBCKMM CETSAM, MMEKOLWMM HauBbICLLUWNI
ypoBeHb HagexHocTn. AO baHk UeHTpKpeauT He nepepaeT AaHHble Bawen KapTbl HaM n
WHbIM TPeTbUM NuuaM. [ns AONONHUTENBbHON ayTeHTUMUKALNK AepxaTens KapTbl
ncnosnb3yetca npotokon 3-D Secure.



B cnyuae, ecnm y Bac ectb BONpOChbl MO COBEPLUEHHOMY MaTexy, Bbl MoxeTe 06paTnTbCs
B CNyX06y noaaep>XKn KIIMEHTOB MJIATEXHOINO CeEpBUCA MO SNEKTPOHHOWN
rnoute support@cloudpayments.kz.

Be30onacHOCTb OHJIaUH-NIJ1IaTeXXen

Mpepoctasnsemas Bamu nepcoHanbHasa nHdopMauus (umsa, agpec, TenedoH, e-mail,
HOMEp KpeauTHOWM KapTbl) SABNSETCS KOHPUAEHUMANbHON N HE MOANEXUT pa3rialleHuto.
JaHHble Bawen KpeaAnTHOW KapTbl NepefaroTcs TOMbKO B 3allMdpoBaHHOM BUae U He
coxpaHsatTcsa B cepsuce Talkit.

Be3zonacHocTb 06paboTkn MHTepHeT-nnaTexen rapantTupyet AO baHk LleHTpKpeauT. Bce
onepauumn C NNaTeXHbIMKU KapTaMn NPONCXOAST B COOTBETCTBMU C TpeboBaHusMn VISA
International, MasterCard v apyrmux nnatexHbix cucteMm. Mpun nepenadve nHhpopmMaumm
NCMNO/Ib3YIOTCA CNELNann3npoBaHHblie TEXHOOMM 6€30MacHOCTM KapTOYHbIX OHMaMH-
nnaTtexen, obpaboTka AaHHbIX BEAETCH Ha 6e30MacHOM BbICOKOTEXHOIOMFMYHOM CEpPBEpPE
NMpOLLECCUHIOBON KOMMNAHWUN.

Onnata nnaTexHbIMn KapTaMu 6e3onaCHa, MOTOMY 4TO.

e CucTeMa aBTOpPM3aUMKN rapaHTUPYET NOKynaTento, YTo NNaTEXHble PEKBU3UTbI ero
nnaTexXHonm kapTbl (HoMep, cpok aencrteuda, CVV2/CVC2) He nonaayT B pPyKu
MOLLUEHHWKOB, TaK KaK 3TV AaHHble He XPaHATCA Ha cepBepe aBTopM3aumn n He
MOryT 6bITb MOXULLEHbI.

e [lokynaTenb BBOAMT CBOM MiaTeXHble AaHHble HENOCPEeACTBEHHO B CUCTEME
asTopusaumm AO baHk LleHTpKpeauT, a He Ha canTe MHTepHEeT-MarasmHa,
cnepoBaTenbHO, NATEXHbIE PEKBU3UTLI KapTOUKM NoKynaTensa He 6yayT AOCTYMHbI
TPETbUM NMLAM.
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Bo3BpaT AeHeXHbIX CpeaAcTB

Mpwn NpoBeAeHUM OHNANH-oNNaTbl MOCPEACTBOM MATEXHbIX KapT He A0MyCKaeTcs BO3BpaT
HaMYHbIMU AEHEXHbIMU cpeacTBaMu. MopsiAoK Bo3BpaTa perynnpyeTcs npasuiamm
MeXAyHapOAHbIX NNATEXHbIX CUCTEM:

1. lMoTpebutens BNpaBe 0TKa3aTbCs OT TOBapa B Ntoboe BpeMs A0 ero nepenayu,
nocsne nepedaym ToBapa oTkas HeobxoanMmo ohopMUTb B TeueHune 14 aHen;

2. Bo3BpaT ToBapa Haanexallero KayecTsa BO3MOXEH B C/lyyae, eC/iM COXpPaHEeHbl ero
TOBapHbIM BMA, NOTPEOUTENBCKME CBOWCTBA, @ TakXe AOKYMEHT, NOATBEP XKAAOL M
daKT n ycnosus NOKYMKN yKa3aHHOIo ToBapa;
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3. TloTpebutenb He BNpaBe O0TKa3aTbCs OT TOBapa HaAsexallero KkayecTsa,
MMELLEro MHANBMAYANbHO-ONpeaeneHHble CBOMCTBA, €C/IM YKa3aHHbIA ToBap
MOXET 6bITb NCMOIb30BaH UCKIKUYUTENBHO NPUOOPETAIOLLIMM Er0 YETOBEKOM;

4. Tlpu oTKase OT ToOBapa CO CTOPOHbI NOTpebuTens npoaaBeL, A0/IKEH BEPHYTb €My
OEHEXHYI0 CYMMY, YMJIaYeHHYI0 noTpebutenem, He No3gHeEe YeM Yyepe3 AecsaTb
OHeN co AHA npeabsBneHusa notpebutenemMm COOTBETCTBYOWEro TpeboBaHms.

[nsa Bo3BpaTa AEHEXHbIX CPeACTB Ha BAaHKOBCKYO KapTy HE06X0AMMO 3amnoiHUTb
«3asByieHne 0 BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbiCblnaeTcs no TpeboBaHuUto
KOMMaHWEN Ha 3/IEKTPOHHbIN aapec, U OTNPaBUTb €ro BMeCcTe C NPUNOXEHNEM KOMUU
OOKYMEHTa, YAOCTOBEPSAIOLLEro IMYHOCTb, NO aapecy info@translatecall.com.

Bo3BpaT AeHEeXHbIX CpeacTB byAeT oCyLecTB/IeH Ha 6aHKOBCKYO KapTy B TedeHne 10
pabounx gHen co AHSA nonyvyeHuns «3asiBieHne 0 BO3BpaTe AeHEXHbIX CpeacTB»
KoMnaHunen.

[Jnsi BO3BpaTa AEHEXHbIX CPEACTB MO onepaumsaM, NpoBeAEHHbIM C OIMbKaMy,
HeobxoAMMo 06paTUTbCS C MUCbMEHHbIM 3aABNEHNEM N NMPUNOXKEHUEM KOMUM AOKYMEHTA,
YAOCTOBEPSOLWErO JIMYHOCTb, U YEKOB/KBUTAHLUMIM, MOATBEPXAAOLLMX OLLNBOYHOE
cnucaHue. [laHHoe 3asBneHne Heob6xoAMMo HarnpaBUTb MO

aapecy info@translatecall.com.

CyMMa Bo3BpaTa byaeT paBHATbLCS CyMME MOKyrnkn. CpoK pacCMOTPEHUS 3asiBlIeHMS U
BO3BpaTa [AE€HEXHbIX CPeACTB HAUMHAET UCUNCAATLCA C MOMEHTa nonydeHns KomnaHuen
3aaB/IEHNS U pacCUYMTbIBAETCS B paboumx agHAX 6e3 yyeTta npa3aHMKOB/BbIXOAHbIX AHEN.

Cnyuyam oTKkasa B COBEpLUEHMM nJiaTexa:

o bHaHKOBCKas KapTa He npeAHa3HadeHa AN COBEpLUEHUS NaTexen yepes
WHTEPHET, O YeM MOXHO Yy3HaTb, 06paTMBLUNCL B Baw BaHK-3MUTEHT;

e HEOOCTAaTO4YHO CpeacTB A/ onjaTbl Ha 6aHKOBCKOM KapTe. MoapobHee 0 HanMuum
CpeAcCTB Ha nnaTeXHown KapTe Bbl MoXxeTe y3HaTb, 06paTmBlINCL B HaHK,
BbIMYCTUBLIMMA 6AHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOM KapTbl BBEAEHbI HEBEPHO;

e UCTEK CpOoK AencTeusa 6aHKoBCKOM KapTbl. CpOK AeNCTBUS KapTbl, Kak npasBuo,
yKa3aH Ha N1MLUeBOM CTOPOHEe KapTbl (3TO Mecsil 1 roa, 40 KOTOPOro AeNCTBUTENbHA
kapTta). NMoapobHee 0 cpoke AeCTBUSA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLUUCH B
6aHK-3MUTEHT.

Mo BonpocaM onsiaTbl C MOMOLLbI 6AHKOBCKOWM KapTbl U MHbIM BONPOCaM, CBA3aHHbIM C
paboTon carTa, Bbl MOXeTe 06paTuUTbCa No cnepywowmm TenedoHam: +77771205363



